HMC - PRIVACY POLICY AND TERMS OF USE

Privacy Policy
Effective Date: January 1, 2025

HM Consulting (“the Firm,” “we,” “us,” or “our”) is committed to protecting the privacy,
confidentiality, and security of personal information entrusted to us by our clients,
prospective clients, and website users. This Privacy Policy outlines our practices regarding
the collection, use, disclosure, and protection of personal information, including through
Short Message Service (SMS) communications.

1. Collection and Use of Personal Information

HM Consulting may collect personal information, including but not limited to names,
telephone numbers, email addresses, and other contact details, through various means
such as website inquiries, consultation request forms, event registrations, and SMS
messaging services. This information is collected for the purposes of providing consulting
services, responding to inquiries, facilitating communications, and supporting business
operations in accordance with applicable laws and professional obligations.

2. SMS Messaging Consent and Disclosures

By voluntarily providing your mobile number to HM Consulting and opting to receive SMS
communications, you expressly consent to receive text messages from the Firm for
purposes including, but not limited to, service updates, meeting reminders, and
informational notices.

The following terms apply to all SMS messaging services provided by HM Consulting:

e Consentto Receive Messages: By optingin, you agree to receive SMS messages
from HM Consulting at the number you provide.

o Use of Personal Information: Your personal information, including your mobile
number, will be treated as confidential and will not be sold, shared, or transferred
to third parties for marketing or promotional purposes.

o Message Frequency: SMS message frequency may vary depending on your
engagement with HM Consulting. Typically, message volume ranges from 1 to 4
messages per month, with additional messages as necessary for service-related or
time-sensitive updates.

e Opt-Out Instructions: You may opt out of SMS communications at any time by
replying STOP to any message. Upon receiving your request, we will promptly
remove your number from our SMS contact list.

e Help and Support: For assistance regarding our SMS services, reply HELP to any
message or contact us directly at [insert email] or [insert telephone number].
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o Message and Data Rates: Standard message and data rates may apply based on
your mobile service plan. HM Consulting is not responsible for any such charges.

3. Protection of Personal Information
HM Consulting implements appropriate administrative, technical, and physical safeguards

to protect personalinformation against unauthorized access, disclosure, alteration, or
destruction, suitable to the sensitivity of the information in our custody.

4. Amendments to this Privacy Policy
HM Consulting reserves the right to revise this Privacy Policy from time to time to reflect

changes in legal obligations, our business practices, or service features. The most current
version will always be available on our website.

5. Contact Information

For questions or concerns regarding this Privacy Policy or how we manage your personal
information, please contact:

HM Consulting

45 Sheppard Avenue E, Toronto ON M2N 5W9
Email: info@hmcconsulting.ca

Telephone: (437) 983-7472
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Terms of Use

Effective Date: January 1, 2025

Welcome to the website of HM Consulting (“the Firm,” “we,” “us,” or “our”). By accessing,
browsing, or using this website, you confirm that you have read, understood, and agreed to
be bound by these Terms of Use and to comply with all applicable laws and regulations. If
you do not agree with these Terms, please do not use this website.

1. No Professional Advice

The content and information provided on this website are for general informational
purposes only and do not constitute consulting, financial, legal, or business advice. Your
use of this website or communication with HM Consulting through it does not establish a
client relationship. You should seek appropriate professional advice before acting on any
information obtained from this website.

2. SMS Messaging Services

By voluntarily providing your mobile number and opting in to receive SMS messages from
HM Consulting, you expressly consent to receive such communications in accordance
with our Privacy Policy and applicable regulations. Message frequency may vary. You may
opt out at any time by replying STOP to any message. Standard message and data rates

may apply.

HM Consulting disclaims liability for message delays or undelivered messages due to
technical issues, network problems, or circumstances beyond our control.

3. Intellectual Property

All content, including text, graphics, logos, images, and other materials available on this
website are the property of HM Consulting or its licensors and are protected by applicable
copyright, trademark, and intellectual property laws. Unauthorized use, reproduction,
modification, or distribution of any content without the prior written consent of HM
Consulting is strictly prohibited.

4. Disclaimer of Warranties
This website and its content are provided “as is” and “as available” without any
representations, warranties, or conditions of any kind, either express or implied. HM

Consulting makes no guarantees regarding the accuracy, completeness, or suitability of
the information provided for any purpose.
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5. Limitation of Liability

To the fullest extent permitted by law, HM Consulting, its partners, employees, and agents
shall not be liable for any damages, losses, or claims of any kind arising out of or in
connection with your use of this website, the information contained herein, or any
electronic communications sent by the Firm.

6. External Links

This website may contain links to third-party websites or resources. HM Consulting does
not endorse and is not responsible for the content, accuracy, or availability of external
sites or resources referenced or linked on this website.

7. Amendments

HM Consulting reserves the right to revise these Terms of Use at any time without notice.
Continued use of this website following any modifications constitutes your acceptance of
the updated Terms.

8. Governing Law
These Terms of Use shall be governed by and interpreted in accordance with the laws of
the Province of Ontario and the federal laws of Canada applicable therein. Any disputes

arising under these Terms shall be subject to the exclusive jurisdiction of the courts of
Ontario.

9. Contact Information

Forinquiries regarding these Terms of Use, please contact:
HM Consulting

45 Sheppard Avenue E, Toronto ON M2N 5W9

Email: info@hmcconsulting.ca
Telephone: (437) 983-7472
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Email Disclaimer

This email and any attachments are confidential and may contain privileged or proprietary
information intended solely for the individual or entity to whom they are addressed. If you
are not the intended recipient, please be advised that any review, dissemination, copying,
or distribution of this message is strictly prohibited. If you have received this emailin error,
please notify the sender immediately and permanently delete the message and all
attachments.

Please note that unless you are an existing client of HM Consulting, no client relationship
is created by this email communication. Any information contained herein is provided for
general informational purposes only and does not constitute business, management,
financial, or legal advice.

HM Consulting disclaims all liability for any loss or damage arising from the use of this
email or its attachments, including any viruses or other harmful components.
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